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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-21 and 25-28 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Owners.com (see PTO-892 V) in view of Raiyani et al. (US 
2004/0181461 A1). 

As to claim 1 , Owners.com shows providing a set of verbal questions about a 
real estate listing corresponding to the question data (where in order for buyers to get 
information about a property question about the property must have been provided. 
Verbal questions are interpreted to be questions composed of words); receiving verbal 
answers to the set of verbal questions ("Owners Answering Service") from real estate 
seller, interpreting the received answers to produce listing data through speech 
recognition (where in order to retrieve listing information for the caller, a speech 
recognition feature must be inherently present) and posting the listing data for access 
by real estate customers through a web page (where answers regarding the listing data 
given by the answering service would be accessible to potential buyers). 

Owners.com does not expressly show providing question data by a voice service 
node nor providing verbal questions over a voiced call. However, Raiyani et al. show 
providing question data to a voice service node and providing verbal questions over a 
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voiced call (paragraph 109). Furthermore, Raiyani et al. show the question data being 
in various formats including text and the text format being converted to voice (paragraph 
197). 

It would have been obvious to one of ordinary skill in the art to modify owner.com 
and incorporate providing of verbal questions over a voiced call because it is within the 
capabilities of one of ordinary skill in the art provide verbal questions over a voiced call 
in addition to providing verbal answers over a voiced call. 

As to claims 2, Raiyani et al. show providing a first verbal question and awaiting 
a verbal answer to be received prior to providing a second verbal answer (Fig. 18). 

As to claim 3, Raiyani et al. show second verbal question being dependent upon 
verbal answer received for the first verbal question (Fig. 16 no. 1630). 

As to claim 4, Raiyani et al. show generating a suggestion based on the verbal 
answer to the first and second verbal questions and providing suggestion over the 
voiced call to the user (Fig. 16 no. 1650). 

As to claim 5, Owners.com shows providing the listing data on a web page. 

As to claim 6, Raiyani et al. show providing verbal information based on the 
listing data from the voice services node over a voiced call (paragraph 82). 

As to claims 7, 8, 17 and 18, Raiyani et al. show voiced call being landline and 
wireless (paragraph 141). 

As to claim 9, Owners.com shows accessing a listing service database based 
on the provided information and including an identifier of real estate ("Listing ID"). 



Application/Control Number: 10/603,403 Page 4 

Art Unit: 3629 

As to claim 10, Owners.com shows receiving verbal answers (interpreted to be 
answers composed of words) to the set of verbal questions [the user makes the 
appropriate selections regarding his property from the menu) from real estate seller 
(user), interpreting the received answers to produce listing data through speech 
recognition (where in order to retrieve listing information for the caller, a speech 
recognition feature must be inherently present), converting the listing data into verbal 
listing information and providing verbal listing information to the user (where in order to 
convert listing information, a speech recognition feature must be inherently present). 

However, Owners.com does not expressly show receiving nor providing verbal 
information to a voice service node. Raiyani et al. show providing question data to a 
voice service node (paragraph 109). 

It would have been obvious to one of ordinary skill in the art to modify 
Owners.com and incorporate the voice feature shown by Raiyani et al. because it would 
allow users with eye disability to use the method thus increasing the user base and 
potential revenue. 

As to claim 11, Owners.com shows providing verbal questions about a real 
estate listing to the user (where question data is interpreted to be information such as 
location and type of property and verbal questions are interpreted to be questions 
composed of words); receiving verbal answers to the set of verbal questions (the user 
makes the appropriate selections from the menu) from real estate seller (user), 
interpreting the received answers to produce listing data and providing the listing data to 
the user. 
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However, Owners.com does not expressly show providing question data to a 
voice service node. Raiyani et al. show providing question data to a voice service node 
(paragraph 110). 

It would have been obvious to one of ordinary skill in the art to modify 
Owners.com and incorporate the voice feature shown by Raiyani et al. because it would 
allow users with eye disability to use the method thus increasing the user base and 
potential revenue. 

As to claim 12, Owners.com shows providing a verbal question about a real 
estate listing in response to receiving a verbal question from user and is based on the 
question (where the entry for city would be dependent on the state selected). 

As to claim 13, Owners.com shows receiving and interpreting a verbal question 
from user and providing listing information based on the information from the user. 
However, Owners.com does not expressly show receiving and providing information to 
a voice services node. Raiyani et al. show providing question data to a voice service 
node (paragraph 110). 

It would have been obvious to one of ordinary skill in the art to modify 
Owners.com and incorporate the voice feature shown by Raiyani et al. because it would 
allow users with eye disability to use the method thus increasing the user base and 
potential revenue. 

As to claim 14, Owners.com shows receiving the verbal question from user 
while verbal listing information is being provided to user. 



Application/Control Number: 10/603,403 Page 6 

Art Unit: 3629 

As to claim 15, Raiyani et al. show receiving information from a real estate seller 
through a web page and storing the information in preparation for receiving queries 
(paragraph 6). 

As to claim 16, Raiyani et al. show receiving information over a voiced call and 
storing the information for future retrieval by a user (paragraph 113). 

As to claims 19 and 20, Owners.com shows query for listing data obtaining data 
relative to the identified piece of real estate. 

As to claim 21, Raiyani et al. show providing verbal directions to the location of 
product for sale (paragraph 8). 

As to claims 25 and 27, Owners.com shows question data to a real estate seller 
and verbal answers from the real estate seller and interpreting the answers to produce 
answer data. 

Raiyani et al. show a speech recognition and text-to-speech feature (paragraph 
197); voice services node (paragraph 10); a listing database (paragraph 6); a network- 
based computer that provides data to voice services node, receives data from the voice 
services node and stores data in user accessible database (paragraph 89). 

It would have been obvious to one of ordinary skill in the art to modify 
Owners.com and incorporate the voice feature shown by Raiyani et al. because it would 
allow users with eye disability to use the method thus increasing the user base and 
potential revenue. 

As to claims 26 and 28, Raiyani et al. show voice services node receiving 
verbal information (paragraph 10), interpreting verbal information to produce query data 



Application/Control Number: 10/603,403 Page 7 

Art Unit: 3629 

(Fig. 14), providing verbal information to user based on listing data to the voice services 
node (Fig. 14). 

Claims 22-24 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Owners.com (see PTO-892 U) in view of official notice. 

As to claim 22, Owners.com does not expressly show interpreting verbal 
information to initiate automated scheduling of an appointment. Examiner takes official 
notice that it would have been obvious to one of ordinary skill in the art to modify 
Owners.com and incorporate a scheduling feature because it would enhance the user 
experience by providing the user convenience of making appointments to properties he 
or she is interested in. 

As to claim 23, Owners.com does not expressly show determining location of 
user. Examiner takes official notice that it would have been obvious to one of ordinary 
skill in the art to modify Owners.com and incorporate user location feature because it 
would make it easier to provide directions to the user, if the user does not know his or 
her location. 

As to claim 24, Owners.com does not expressly show providing visual listing 
information. Examiner takes official notice that it would have been obvious to one of 
ordinary skill in the art to modify Owners.com and include visual listing information and 
directions because it would enhance the user experience. 



Response to Arguments 

Applicant's arguments have been fully considered but they are not persuasive. 
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Contrary to applicant's argument, Raiyani discloses a text input feature and text-to- 
speech conversion feature (paragraph 197). Therefore, Owners and Raiyani in 
combination teaches the elements claims 1, 10 and 25 and the rejection is maintained. 

Applicant's attempt to traverse the official notice taken with respect to claims 22- 
24 are not adequate since the applicant has not pointed out any specific errors in the 
assertion of facts. According to MPEP 2144.03 (c), to adequately traverse an official 
notice, the applicant must specifically point out the supposed errors in the examiner's 
action, which would include stating why the noticed fact is not considered to be common 
knowledge. The following assertion of facts have gone unchallenged and considered 
admitted prior art: 

• verbal real estate listing specifying a particular real estate listing including a 
real estate seller, the method further comprising interpreting the verbal 
information to initiate automated scheduling of an appointment between the 
real estate customer and the real estate seller 

• determining a location of the real estate customer based on the real estate 
customer accessing a communications network, and wherein interpreting the 
verbal information to produce a query for real estate listing data further 
comprises including the location of the real estate customer in the query 

• providing visual real estate listing information and directions to the real estate 
customer in addition to the verbal real estate listing information from the voice 
services node 
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Applicant's arguments regarding the rejection of claims 1-9 and 24 under 35 
U.S.C. 1 12 second paragraph have been fully considered and are persuasive. 
The rejection under 35 U.S.C. 112 second paragraph is withdrawn. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to VERN CUMARASEGARAN whose telephone number is 
(571)270-3273. The examiner can normally be reached on Monday - Friday 8:30am- 
5:00pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 571-272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Vc 

/John G. Weiss/ 

Supervisory Patent Examiner, Art Unit 3629 



